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POST OF DIRECTOR OF 
TECHNICAL SERVICES
TheUniversityofSunderlandisa
life-changinginstitution,committed
tobeingprofessions-facing,society-
shapingandstudent-focused.Weseek
toprovideatransformativeexperience
throughacareer-focusedcurriculum
andourstudentsbenefitfrom
outstandingteachingbyprofessional
practitionersandresearcherswiththe
UniversityachievingaSilverTEFrating
atthelatestassessment.Ourfocus
onexcellentqualityismatchedbyour
commitmenttoimprovingaccessto
highereducation.

Asananchorinstitution,wecreate
extensiveopportunitiesforgraduates
tostayinSunderland–whichis
undergoingsignificantchangeand
improvement–andthewidernorth-
eastofEngland,thuspromoting
economicandsocialwellbeing.But
ourmissionhasglobalreach,with
campusesinLondonandHongKong
andover25educationalpartners
aroundtheworld.Wealsohave
researchcentresinnursingandsocial
care,drugdiscoveryanddelivery,

andinclusivegrowth.Inourwider
researchactivity–aswellasthrough
innovation,knowledgeexchange,
learning,andskillsdevelopment–we
deliverpracticalbenefitsinareas
asdiverseasmedicineandhealth,
sustainableadvancedmanufacturing,
justice,business,thecreativearts,and
education.

Thisisanambitiousmissionandis
underpinnedbyadigitalstrategy
andinvestmentprogrammethatis
dedicatedtoimprovingoutcomesfor
ourstudentsandstaffanddriving
initiativesthatenhanceefficiency,
innovation,anduserexperience.

AstheDirectorofTechnicalServices
attheUniversityofSunderland,you
willplayapivotalroleinshapingand
overseeingthetechnologicallandscape
oftheUniversity.Yourvisionwillshape
theUniversity’sdigitalfuture.



Therolewillofferyoutheopportunity 
todisplayyourleadershipprowess,by 
settingthecoursefortheUniversity’s
digitalstrategies;touseyourexpertise 
tosafeguardtheUniversity’sdigital

assets,byensuringcompliancewith
bestpractices,policiesandregulations;
tofocusondeliveringexcellent
servicetostudentsandstaff;tofoster
collaborationandidentifyopportunities
fortechnology-drivenimprovements;and
tochampioninnovationandadaptability,
whetherit’simplementingcutting-edge
solutionsorenhancingexistingsystems,.

ThankyouforyourinterestandIlook
forwardtohearingfromyou!


Ben Dale
Chief Financial Officer  
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RoleProfileDirectorofTechnicalServices

ROLE PROFILE
DIRECTOR OF TECHNICAL 
SERVICES

TobetheprincipaladvisertotheChiefFinancial
OfficerandUniversityExecutiveontheITstrategyand
Universitytechnicalsupportprovision,includingcyber
anddatasecurityandassociatedrisks.

Job title: 

Reports to:

Responsible for: 

Grade:

Working hours: 

Faculty/Service:

Location:

Director of Technical Services

Chief Financial Officer

Technical Services

Senior Leardership Board

Professional Contract  
(37 hours per week for nominal purposes)

Technical Services

City Campus: Sunderland

ENQUIRING ABOUT THE ROLE
Weencourageinformaldiscussions
regardingtherole.Pleasecontact
JohnnyReardon,johnny.reardon@
sunderland.ac.uk



RECRUITMENT TIMETABLE
Closing date:19May2024
Shortlisted candidates will be notified 
by 24 May.

Shortlistedcandidateswillthenbe 
invitedtoanInterviewatCityCampus 
on3June2024.
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RoleProfileDirectorofTechnicalServices

Main purpose of role:

• TobetheprincipaladvisertotheChiefFinancialOfficerandUniversity
ExecutiveontheITstrategyandUniversitytechnicalsupportprovision,
includingcyberanddatasecurityandassociatedrisks.

Key responsibilities and accountabilities:

GENERIC

• Toprovidestrategicleadershipandmanagementoftheserviceandits
functionsofAcademicTechnicalSupport,StrategicSupportServices,and
DigitalServiceswithinthecontextoftheUniversity’sstrategicplan.

• Todevelopandimplementserviceand/orUniversitystrategiesasrelevantto
thescopeofthepost.

• TooverseethedevelopmentandimplementationoftheTechnicalServices
operationalplan.

• MembershipoftheUniversity’sseniorleadershipboard,providingdirect
supporttotheExecutiveinrelationtothedevelopmentandeffectivecorporate
managementofthewiderUniversity.

• TopromoteandrepresenttheserviceandUniversityinternallyandexternally,
developingproductivepartnershipswithindustry,professionalbodies,public
serviceandotherstakeholdergroups,asappropriatetotheService.

• Tolead,manageandoverseethestaffingandfinancialresourcesofTechnical
Services,ensuringaneffectiveinfrastructure,provisionandresourcingof
servicestoitsstakeholdersandcustomers.

ROLE SPECIFIC

• ToleadthedevelopmentandimplementationoftheUniversity’sIT/
Digitisationstrategyensuringitisinnovativeandinlinewithstrategic
objectives.

• TobetheprincipaladviseronnewandemergingITdevelopmentsandtheir
potentialimpactontheUniversity.

• Toleadthedeliveryofefficient,innovativeandflexibleITsystemsand
technicalsolutionsacrosstheUniversity,ensuringtheymeetcurrentand
futurestakeholderneedsinlinewithstrategicobjectives.

• Toensurearobust,resilientandreliableITinfrastructureincluding
implementingappropriatebusinesscontinuityarrangementsandrisk
mitigationstrategies.
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RoleProfileDirectorofTechnicalServices

Key responsibilities and accountabilities cont:

• ToensuretheUniversityhasrobustandcompliantinformationgovernanceand
monitoringarrangementsinplace,including:

-effectiverecordsmanagementprocessesandpractices;

-dataprotectioncomplianceundertheGDPRandotherrelevantlegislation.

• ToensuretheUniversityiscontinuallydevelopedtechnicallyandculturally,to
dealwiththreatstoitscyberanddatasecurity.

• ToensuretheUniversitycontinuestoassessfeasibilityandbestvalueof
stakeholderinitiatives,byprovidinggovernanceandresourcetoassurethe
effectiveandefficientdeliveryofplannedbenefitsfromagreedprogrammes
andprojects.

Essential and desirable criteria:

• Relevantpostgraduate(orhigher)qualificationorequivalentprofessional
qualification.

• Substantialrecordofseniorlevelleadershipinalarge/complexorganisation.

• Significantexperienceofpeopleandfinancialresourcemanagementwithinan
ITfunction.

• RecordofstrategicplanningandsuccessfuldeliveryofinnovativeITsolutions
toenhanceorganisationalperformance.

• SpecialisttechnicalknowledgeinoneormoreareasoftheTechnicalServices
portfolio.

• Goodknowledgeandunderstandingofthehighereducationenvironment,
nationallyandinternationally,andthemajorinfluencesoninstitutional
success.

• KnowledgeandunderstandingofGeneralDataProtectionRegulationsand
requirements.

• ExperienceofimplementingeffectiveInformationGovernancearrangements.

Key Competencies:

• DemonstratesavisiblecommitmenttotheUniversity’svision,valuesand
supportingstrategies.

• Displaysstrongleadershipandmanagementskills,motivatingothersto
achievetheirpotential.

• Demonstrateshonesty,loyaltyandintegrity.

• Takesownershipanddisplaysresolvetobeaccountablefordeliveringagainst
objectives.

• Excellentcommunication,influencingandinterpersonalskillswithanabilityto
engageeffectivelyandpositivelyacrossarangeofstakeholders.

• Developspositiveandinnovativeapproachestochallengesandemerging
issues.

• Culturalawarenessandahighlevelofcommitmenttoequality,diversityand
inclusivity.
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PurposeandAmbitions

THE UNIVERSITY’S STRATEGIC PLAN SETS OUT OUR

PURPOSE AND
AMBITIONS

In2020,theBoardofGovernorsagreedanew
five-yearstrategyfortheUniversity,which
setsoutourcorepurposeasalife-changing
institutionwiththreeunderpinningambitions:

STUDENT-FOCUSED
Academicexcellenceisthefoundation
forallthatwedo.Atthesametime,
theUniversityofferstransformative
experiencestotalentedstudentsfrom
allbackgrounds.

PROFESSIONS-FACING
Ourrefreshedcurriculumisfocused
ondeliveringready-to-workgraduates
alignedtoavarietyofemployment
sectors.

SOCIETY-SHAPING
Asananchorinstitutioninthecity
ofSunderland,wearecentraltothe
collectivelocalefforttobringabout
positivechangeinthecityandwider
north-eastofEngland.

Inspiring  
-weprovideasupportive,empoweringandenriching
experienceforourstaffandstudents
Innovative 
-wevaluepeoplefortheircreativityandupdate
ourknowledgeandpracticetoenhancethestudent
experience
Collaborative
-weworktogetherasacommunitywithourpartners
andbuildlastingrelationshipstoachieveourshared
ambitions

Inclusive 
-wecelebrateourdiverseculture,whichwelcomesand
valueseveryone’scontribution
Seeking excellence
-westriveforthehighestqualityinacademicdelivery,
researchandservicestandards
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AboutUs:TheUniversityofSunderland

ABOUT US
THE UNIVERSITY OF 
SUNDERLAND

Weprideourselveson
beingalife-changing
university,withthe
underpinningambitions
tobestudent-focused,
professions-facingand
society-shaping.
Whetheritisdoctors,nurses,teachers,
engineers,journalists,computer
scientistsorbusinessleaders,weare
educatingandtrainingstudentswho
willhelpshapeoureverydaylives,
communities,andworkplaces,notjust
hereinthenorth-east,butaroundthe
globe.

Academicexcellenceisattheheart
ofwhatwedoasauniversity,butwe
havedemonstratedthatcansitvery
comfortablywithchampioningsocial
inclusionanddiversity.

SOCIETY-SHAPING
Asweworktoshapethecityof
Sunderland,thenorth-eastofEngland
moregenerallyandthewiderworld,
wemakeapositivecontributionto
economicandsocialchange.Our
graduatesleaveequippedwiththe
knowledge,skills,confidence,and
connectionstomakeapositive
differenceacrosstheglobe.

£250m
Theamountweareinvesting
inourfacilitiesoverthenext
tenyears

Weareoneoftheworld’sbestyoung
universitiesaccordingtoTheTimes
HigherEducationYoungUniversity
Rankings2023.Inaddition,weare
aTop50institutionintheGuardian
UniversityGuide2024.

Ourstaffsurvey,conductedin
2023,demonstratedhighlevelsof
engagement,alongsidemanyother
positivecommentsaboutworkinghere.

Overthenexttenyears,weare
investing£250millioninourfacilities.
Thisincludesfurtherexpansionofour
health-relatedactivitiesatourCity
Campus,andredevelopmentofthe
SirTomCowieCampusatStPeter’s,
withanewlibraryandimproved
facilitiesfortheFacultyofBusiness
LawandTourismandtheFacultyof
Technology.Inaddition,theUniversity
ofSunderlandinLondonwillbemoving
intoanewbuildingduringthe2024-
25academicyear,mirroringasimilar
movefortheUniversityofSunderland
inHongKongwhichtookplaceinMay
2023.

OUR GLOBAL REACH
TheUniversityofSunderlandhasa
globalcommunityof25,600students,
basedatourcampusesinSunderland,
LondonandHongKong,aswellas
learningpartnershipsin19different
countries.

OurLondoncampus,basedinCanary
Wharf,hasover4,200studentsand
celebrateditstenthanniversaryin
2022.Offeringarangeofcoursesacross
business,tourism,engineeringand
nursing,ourLondoncampusisahubof
learninginthecentreofthecapital.

Withasubstantialtrackrecordof
educatingstudentsfromAsia,our
linkswithourAsianalumnibecame
evenstrongerwhenweestablished
apresenceinthishugelyinfluential
region.Now,theUniversityof
Sunderland’scampusintheWanChai
districtofHongKonghas653students.
AstheonlyuniversitycampusinHong
Kong,wedeliverarangeofbusiness
andtourismcoursesattheheartofone
oftheregion’smostexcitingcities.

OurIndependentDistanceLearning
(IDL)provisionhasbeenestablishedfor
someyears,andSunderlandOnlinewas
launchedin2020.Wehavearound3000
studentscurrentlyacrosstheprovision,
withplansforfurthergrowth.
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AboutUs:TheUniversityofSunderland

OUR RESEARCH, INNOVATION standsoutbecauseitisrelevantand ThelatestKnowledgeExchange

AND KNOWLEDGE EXCHANGE responsive,aswellasinclusiveand Frameworkresultsarealsotestament
collaborative. toourstrongresearch,innovationResearch,innovationandknowledge

exchangeinspiresanddrivesour Thesuccessofourapproachwas andknowledge.Theresultsfromthe

demonstratedintheoutcomesofthe KnowledgeExchangeFramework2023academiccommunity.Itdelivers
outstandingoutcomesforthestudent 2021ResearchExcellenceFramework showedthatwe’reinthetop20%ofUK

(REF)when70%ofourpublished universitiesforresearchpartnershipsexperienceandplaysaninfluential
researchwasratedaseitherworld- andforlocalgrowthandregeneration.supportingroleindeveloping

economiesandsocietiesregionally, leadingorinternationallyexcellent, OUR TEACHING
nationally,andglobally. doubletheproportionofsuchresearch Theexcellenceofourteachingwas

from2014.This,inturn,ledtotheWehaveastrongfocusonapplied demonstratedinthe2023Teaching
publicationofanewResearchandresearchthatrespondstotheneeds ExcellenceFramework(TEF)when
KnowledgeExchangePlan.ofreal-lifeissuesintheeconomy, wereceivedaninstitutional‘Silver’

incultureandsociety.Ourresearch rating,with‘Silver’ratingsforStudent
OutcomesandStudentExperience.

Ourexcellentteachingisinformed
byresearchandengagementwith
employers,ensuringourgraduatesare
equippedwiththeskillsrequiredto
succeedintheirchosencareerorpath
tofurtherstudy.

OurCentrefortheEnhancement
ofLearningandTeaching(CELT)
supportsacademicsintheircontinuous
professionaldevelopment.
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AboutUs:TheUniversityofSunderland

EQUALITY, DIVERSITY AND INCLUSION
Webelievethatcreatinganinclusiveandsupportive
cultureisnotonlytherightthingtodo,butwhatisbest
forourcommunity.

Notonlydoesitmakeusbetteratunderstandingthe
needsofourstudents,butitalsocreatesasenseof
belongingthatenablesallourstafftoperformattheir
best.

Inclusivityisavalueattheheartofwhatwedoandwe
wantallourstafftobepartofthatjourneywithus.
www.sunderland.ac.uk/about/aboutthe-university/ 
equality-diversity-inclusion/

UNIVERSITY EXECUTIVE AND 
BOARD OF GOVERNORS
TheUniversityExecutiveisthemostseniorexecutive
decision-makingbodyintheUniversity.

TheBoardofGovernorsprovidesstrategicleadershipto
theUniversity,aswellaschallengeandsupporttothe
UniversityExecutive.

MORE INFORMATION

Forfurtherinformationonallaspects
oftheUniversity’swork,includingits
strongfinancialposition,downloadour
AnnualReportandFinancialStatements
2022-2023

UNIVERSITY 
EXECUTIVE TEAM

SIR DAVID BELL 
KCB DL
Vice-Chancellorand
ChiefExecutive

PROFESSOR 
MICHAEL YOUNG
DeputyVice-Chancellor,
Academic

ANDREA 
WALTERS
ChiefOperatingOfficer

KIRSTEN 
BLACK
InterimDeputyVice
Chancellor(Commercial)

BEN 
DALE
ChiefFinancialOfficer
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OurHistory

OUR
HISTORY

Weareproudtobealife-
changingGuardianTop
50universityandofour
positiveimpactonthe
prosperityandwellbeingof
thecityandwidernorth-
eastregion.
Ourcareer-focusedandprofessions-
facingcurriculummeansthatstudents
graduatewiththerelevantknowledge
andskillsemployersneed.Areasof
strengthincludeawiderangeofhealth
disciplines–Medicine,Pharmacyand
Nursingtonameafew–Engineering,
ComputerScience,Technology,
Education,Business,andArtsandthe
CreativeIndustries.

Wehaveextensivepartnership
arrangementswithmanyorganisations
acrossmanufacturing,businessand
thepublicandvoluntaryservices.We
workcloselywiththeNHS,makinga
vitalcontributiontoimprovedpatient
careinthecity,andwewereafounding
partnerofthenationally-recognised
SunderlandCultureorganisation.

Proudofourroleinpromotingsocial
changeandwideningparticipationin
highereducationforallwithtalent,the
University’sworkhasbeenpassionately
supportedbyourChancellorLeanne
Cahill,CEOofBravissimoandproud
Sunderlandgraduate.

1901
SunderlandTechnicalCollege

1969
SunderlandPolytechnic

1992
UniversityofSunderland

Top:HopeStreetXchange
Bottom:TheJohnDawson
SciencesComplex
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OurHistory

“Pharmacy has 
been taught in 
Sunderland for 
over a century”

OurmodernrootsliewithSunderland
TechnicalCollege,whichopenedin
1901todevelophigh-qualityvocational
programmestosupporttheregional
skillsneededforthe20thcentury.

Pharmacy,aflagshipareaforthe
University,hasbeentaughtin
Sunderlandforoveracentury,withour
firststudentsregisteringin1921.

In1969,theSunderlandTechnical
College,theSunderlandSchoolofArt,
andtheSunderlandTeacherTraining
Collegewerebroughttogetherand
becameSunderlandPolytechnic.In
1992,thePolytechnicwasawarded
universitystatusandwebecamethe
UniversityofSunderland.

Overthelastthirtyyears,the
Universityhascontinuedtoinnovate,
creatingourriversidecampusfocused
oncomputing,themediaandteaching,
andextendingourreachacrossthe
globe,withcampusesinLondonand
HongKongaswellasSunderland.

Today,theUniversityofSunderlandsits
attheheartofourcityandcontinues
tofocusonadaptability,agilityand
innovation.

Top:SirTomCowie
CampusatStPeter’s,
BottomLeft:HopeWinch
Exhibition(Microscope)
BottomRight:City
Campus
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WELCOME TO
SUNDERLAND Ourcitybythesea
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OurCitybytheSea

Sunderlandisawelcoming
coastalcity,offeringanexcellent
qualityoflife

Sittingonthebeautifulnorth-east
coastatthemouthoftheRiverWear,
ourwarmandfriendlypeopleareproud
oftheirrichhistoryandpositiveabout
thefuture.

Sunderland’swidesandybeacheswith
theirbig-skyviewsattractwalkers,
surfers,runnersandcycliststoenjoy
thefreshseaair;whilethemarina
complexprovidestop-classfacilities
andfriendlyserviceallyearround.

Ourcityboastsacresofgreenspace
andisclosetowide,opencountryside
andurbanattractions,withNewcastle,
Durham,andtheNorthYorkshireMoors
onthedoorstep.

INVESTMENT
Over£1billionisbeinginvestedin
excitingprojectsacrossthecity,from
theRiversidedevelopmentofoffices,
homesandleisurefacilities,through
arevitalisedcentralareaandrailway
stationtothedevelopmentofavibrant
culturalquarternearCityCampus.In
addition,therearemanygreatnew
spacesandplacesforenjoyingleisure
timeattheSunderlandseafront

atRokerandSeaburn.Withmore
investmentandambitiousplansinthe
pipeline,Sunderlandisattracting(and
enjoying)plentyofattention.

Sunderlandisanaffordableplacetolive
andoffersagreatqualityoflife.It’sa
friendlycitywithambitionandabright
future–joinusandbepartofourstory.

GETTING HERE
Sunderlandisconnectedtotherestof
theUKbyexcellentroadandraillinks;
andaccessiblebymajorairlinesthrough
nearbyNewcastleInternationaland
TeessideInternationalairports.Once
youarrive,gettingaroundiseasywith
plentyoflocalbusesandtheTyneand
WearMetro(lightrail),aswellasa
goodnetworkofcycleroutesandpublic
footpaths.

TherearedirecttrainstoSunderland
fromLondonKingsCrossandtheMetro
servesbothUniversitycampuses.

SUNDERLAND

LONDON

Formoreinformation
abouteverything
Sunderlandhas
tooffer,checkout
theMySunderland
website:
mysunderland.co.uk
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POST OF DIRECTOR OF HOME STUDENT RECRUITMENT

A LIFE-CHANGING
TOP 50 UNIVERSITY 
GuardianUniversityGuide2024

UNIVERSITY OF SUNDERLAND

City Campus
Chester Road
Sunderland
SR1 3SD

Sir Tom Cowie Campus at St Peter’s
St Peter’s way
Sunderland
SR6 0DD

sunderland.ac.uk

We encourage informal discussions regarding the role.
Please contact amelia.beaumont@sunderland.ac.uk or 
holly.purvis@sunderland.ac.uk

sunderland.ac.uk
mailto:amelia.beaumont%40sunderland.ac.uk?subject=
mailto:holly.purvis%40sunderland.ac.uk?subject=



